David J. Hoshko

3252 Victoria Lane

Waukegan, IL  60087

847-662-1039

david@hoshko.com
Professional Experience

Insight Global, Contracted to Hewitt Associates - Lincolnshire, IL

Macintosh Support Associate (8/05 – 12/05)

Working with limited supervision, sole associate responsible for all aspects of the Hewitt Associates Macintosh environment in North America.

· Project coordination and delivery, including deploying new hardware purchases, software deployments, software upgrades, and security upgrades.

· Creation and maintenance of company-wide standard images for Macintosh operating systems.

· Determining company wide hardware and software standards for Macintosh platform.

· Determining budget requirements for new software and hardware standards.  

· Certification of operating systems and applications.

· Security updates and maintenance for Sarbaines-Oxley compliance.

· Support and troubleshooting for hardware, applications, operating systems and fonts.

· Hardware inventory and software license maintenance.

· Interoperability between Mac OS 10.3/10.4 and Novell servers.

· System imaging and deployment.

· Backups through Retrospect.

Freelance Work  - Waukegan, IL

Freelance Windows and Macintosh network and desktop support  (7/01 – 8/05)

Part-time freelance work supporting various clients including a small film production company, a school, a small multimedia/video production company, a psychology consultant, and a large insurance company. 

 `
· Windows NT and 2000 server support – troubleshooting, specifications for small business servers.

· Client management, consulting, and training, including several difficult clients.

· IIS configuration and Web server administration training.

· Microsoft Exchange (5.5, 2000) configuration, troubleshooting and evaluation.

· Network support and troubleshooting.

· Network, server, connectivity, and hosting vendor recommendations.

· Wireless network configuration and deployment (802.11b, 802.11g)

· Router configuration (Cisco and Ascend).

· Desktop support for PC (versions through Windows XP) and Macintosh (versions through Mac OS 10.4).

· Configuration and deployment of PC systems for general office and a variety of specialized functions.

· Configuration and deployment of Macintosh (through OS 10.4) workstations for graphic, multimedia, photo editing and video editing applications.

· Backup configuration and support using Backup Exec.

· Virus elimination and protection.

· Hardware support, maintenance and troubleshooting.

Nexiv, Inc.- Chicago, IL

Senior Network Administrator (10/99 – 12/01)

Coordination and administration, under minimal supervision, of all technical needs for a web design company.  Included procurement, deployment, and support for 45 users in Windows and Macintosh platforms and administration of 16 servers, including client e-commerce web servers.  In charge of “everything that plugs into the wall.”

· Setup, configuration and administration of parallel development , testing, and live Web hosting environments at  local and remote hosting facilities on both Windows NT and 2000 (IIS 4 and 5) server systems. 

· Setup, configuration, and administration of related Internet systems including servers for public DNS, POPMail, Exchange (with Web services), and MSSQL 6.5, 7.0, and 2000 servers providing database services for developed and hosted Web sites.

· Purchase, setup, configuration, and maintenance of Windows NT and 2000 servers.

· Purchase, setup, configuration, and maintenance of PC (versions through Windows 2000 Pro) and Macintosh (versions through Mac OS X) desktop and laptop systems for office, programming and design applications.  

· Setup, monitoring, and maintenance of LAN and WAN connectivity.

· Configuration of IP firewall and filters.  

· Purchase, inventory, and license administration of all computer related equipment and software.  

· Additional duties included management of backup systems using Backup Exec, evaluation of new software and hardware systems, analysis and recommendation of ISPs and hosting companies, router configuration and troubleshooting, security analysis, capacity planning, virus prevention and repair, application support, and website traffic reporting using Webtrends.  

· Also responsible for Nortel Norstar PBX phone and voicemail systems.

Prometheus Network Solutions - Chicago, IL

Senior Network Engineer (6/97-10/99) 


Consultant for server, desktop, LAN and WAN, hardware and software, setup, maintenance and troubleshooting for various clients in the Chicago area.  

· Work in Windows NT server and workstation, Windows 95/98, MSDOS and Mac OS through 8.6, backup systems using Backup Exec and Arcserv, Cisco routers and switches, Ascend routers, MS Exchange server 5.5, MS SQL server 6.5, installation of Cat5 cable, and performance of warranty service work on Compaq, HP, and AST hardware.  

· Senior Specialist in Macintosh systems and software (System 7.x-OS 8.6). 

· Work with Netware 3.12, 4.11 and 5, OS2, Groupwise 5 and Cisco PIX firewalls.

Films Incorporated/PMI - Chicago, IL

Marketing Specialist-Internet/Webmaster (5/95-6/97) 





· Creation and maintenance of the Public Media Inc. World Wide Web Site, coordinated initiation of email access, design and creation of internet site including authoring of HTML documents and CGI scripts in Perl.

· Maintenance of and development on Macintosh systems in System 7.x

Senior Account Executive (8/89-6/96)
Certifications

A+ hardware and software (Windows and Macintosh).

Various Manufacturer specific service certifications.

